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See what's Happening at Your Business — In Real Time

Security cameras are great for reviewing what already happened. But what if you could stop problems
before they even start?

That’s where Live Video Monitoring comes in. ST AT
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Instead of just recording footage, this system actively watches your
property using intelligent cameras and a professional monitoring
center. When something unusual is detected, trained operators
review the video in real time and can respond immediately.
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If someone is trespassing, they can issue a warning through onsite
speakers letting them know they’re being watched and recorded. In many cases, that’s enough to send
intruders running. If necessary, local authorities can also be dispatched.

Why Businesses are Turning to Live Video Monitoring:
RESIDENTIAL SERVICES

Intrusion * 24/7 real-time monitoring of your property

Interactive Services . .
* Proactive crime deterrence before damage or

Home Automation
theft occurs

High/Low Temp Sensors
Video Surveillance * Fewer false alarms thanks to intelligent

Keyless Entry analytics and live verification
Smoke/Heat Detectors

* Flexible coverage for indoor spaces, outdoor areas, construction
sites, and more

Life Safety Devices
Water Sensors

Plus more, just ask! With over 55 years of experience, Custom Alarm helps businesses

create smarter, more proactive security solutions tailored to their
COMMERCIAL SERVICES | RIS

Fie SysiEms Contact us to learn how Live Video Monitoring could help protect

Fire Inspections your business.

Intrusion Alarm Systems
Live Video Monitoring
Access Control
Environmental Sensors
Interactive Services
Security Service Plans

Plus more, just ask!




Best Places To Work - 10 Years and Counting!

We’re honored to share that Custom Alarm has been
named one of the Best Places to Work in Southeast
Minnesota by Workforce Development Inc. for the 10t
year in a row.

This recognition reflects our ongoing commitment

to putting our people first. We believe a strong,
supportive workplace drives everything we do;
creating an environment where our team can grow,
succeed, and take pride in their work. When our
employees feel valued and empowered, our customers
benefit every day.

Thank you to our incredible team for making Custom
Alarm such a special place to work, and for delivering
the exceptional service our customers count on.

Spring Newsletter

2026 Check out our video
S BES‘[ showcasing why our
/ places employees love to work at
y Suwwk.| Custom Alarm!
SOUTHEAST
MINNESOTA [ Click Here to View Video

Congratulations to

2026

o-BES[

places
towork,
SOUTHEAST
MINNESOTA

Custom Alarm

forbeng recognizedasa
2026 Best Places to Work

Warkforce HMinona County

=
CareerForce

Simplify Your Life with Smart Locks!

No more wondering if you remembered to lock the door.
No more worrying about lost keys. With smart locks,
you can lock and unlock your doors remotely, receive
notifications of who is coming and going, and manage
everything right from one easy-to-use app.

Convenience, control, and peace of mind, all at your
fingertips. Keep your home secure no matter where the
day takes you. Scan the QR code to learn more!

Team Training

Recently, we held our bi-annual safety training
for the team! We kicked things off with breakfast,
followed by training sessions and company
updates. It’s always great to have the whole team
together in one room, learning, connecting, and
having a little fun along the way!

Investing in our people means investing in

the safety and success of our customers and
community.

Don't forget these convenient ways to reach out:

Online Payment Live Chat

Hi there, have a
question? Text us here.
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Pay My Bill Online
View account invoices, make payments,
and create service tickets.

Did you know?
We have resources, video tutorials and FAQ's available
on our website?

/

CUSTOMERS

CALL TODAY: (507) 288-5522

RESIDENTIAL COMMERCIAL AB

MOVING

MY ACCOUNT

Go to our website
(custom-alarm.com) and
click on customers in the
top right corner, then
select resources.

REQUEST SERVICE

REFER A FRIEND

INSURANCE CERTIFICATE

Alarm Team is up to by following us on social media.

At Custom Alarm, we take pride in offering you the latest in technology, security news and helpful tips, and much more
through our communications. Which is why we want you to stay in touch!

Besides our newsletter, see the latest products, safety tips, and what the Custom

1661 Greenview Drive SW | Rochester, MN 55902 | 507.288.5522 | custom-alarm.com

flSlin] >


https://youtube.com/shorts/tDArgK2Yhxg?si=h050S-qIsuhp9QC1
https://youtube.com/shorts/tDArgK2Yhxg?si=h050S-qIsuhp9QC1

